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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

* K K
In re:
The Consumer Advocacy Group and
Kristy Sinsara
Respondents.
FINAL ORDER

The State of Nevada, Department of Business and Industry, Division of Mortgage
Lending (hereinafter, the “Division”), having served The Consumer Advocacy Group and
Kristy Sinsara (hereinafter, “Respondents”) on August 16, 2010, with its Order to Cease and
Desist, Order to Pay Restitution, Notice of Intent to Impose Fine and Notice of Right to
Request Hearing, attached hereto as Exhibit “1” and incorporated herein by reference, which
notified Respondents that a final order would issue in this matter unless, within twenty (20)
days of entry and receipt of said Order, Respondents requested a hearing to contest the
charges against it, with said request to be made in writing, and:;

Said Order having been sent to Respondents via certified mail and regular mail on
August 16, 2010, and;

Respondents having failed to request a hearing in this matter, and good cause
appearing:
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NOW, THEREFORE, IT IS HEREBY ORDERED that, pursuant to NRS 622.080 and
NRS Chapter 645F and by permanent regulation R052-09 promulgated pursuant thereto,
Respondents shall immediately CEASE AND DESIST soliciting for and conducting any and all
covered service provider, foreclosure consultant and/or loan modification activity in the State of
Nevada. In addition, Respondents will be subject to the administrative fines, fees and/or costs
and restitution amounts as set forth in the original Order attached hereto as Exhibit “1”.

IT IS FURTHER ORDERED that the sum of said administrative fines, fees and/or costs

and restitution amounts be paid in full within thirty (30) days of entry of the instant Order:

Dated this %7 day of October, 2010.
State of Nevada

Department of Business and Industry
Division of Mortgage Lending

Joseph LAWaltuch, Commissioner
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

In re;

The Consumer Advocacy Group and
Kristy Sinsara,

Respondents.

ORDER TO CEASE AND DESIST, ORDER TO PAY
RESTITUTION, NOTICE OF INTENT TO IMPOSE FINE
AND_NOTICE OF RIGHT TO REQUEST HEARING

The licensing and regulation of loan modification consultants, foreclosure consultants

and other persons providing ‘covered services,' as defined in Nevada Revised Statutes
(hereinafter “NRS") 645F.310, in the State of Nevada is governed by Chapter 645F of NRS
and is also governed by the permanent regulation R052-09 promulgated pursuant thereto
which was adopted on August 25, 2009 (hereinafter the “Regulation”). Effective July 1, 2009,
the State of Nevada, Department of Business and Industry, Division of Mortgage Lending
(hereinafter the “Division”) has the general duty to exercise supervision and control over
covered service providers, foreclosure consultants and loan modification consultants. See
Chapter 645F of NRS and the Regulation. Pursuant to that authority, the Division makes the
following Factual Allegations, Violations of Law, and Order, as follows:

FACTUAL ALLEGATIONS

1. Based upon information and belief, and at all relevant times herein mentioned,
The Consumer Advocacy Group (hereinafter “Respondent CAG”) was and is a domestic non-
profit corporation organized and existing under the laws of the State of Nevada since
approximately December 29, 2009 with offices at 2920 N. Green Valley Parkway, Building 3,

Suite 312, Henderson, Nevada 89014. Currently, Respondent CAG's status with the
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Secretary of State is “active.”

2. Based upon information and belief, and at all relevant times herein mentioned,
Respondent CAG has never been and is not a 501(c)(3) tax-exempt, nonprofit corporation or
association as defined and classified by the Internal Revenue Service (“IRS").

3. Based upon information and belief, and at all relevant times herein mentioned,
Kristy Sinsara (hereinafter “Respondent Sinsara”) is an individual who was and is the
President of Respondent CAG, and who acted and continues to act as an agent or person
employed by, or associated with, Respondent CAG.

4. Based upon information and belief, at all relevant times herein mentioned,
Respondents CAG and Sinsara (hereinafter collectively “Respondents”) advertised services
as, provided services of, engaged in, carried on or held themselves out as engaging in or
carrying on, and continue to advertise services as, provide services of, engage in, carry on or
hold themselves out as engaging in or carrying on, the activities of a loan modification
consultant, foreclosure consultant or covered service provider relating to properties in
Nevada.

5. Neither Respondent CAG nor Respondent Sinsara has ever been issued a
license by the Division as a covered service provider, foreclosure consultant or loan
modification consultant, whether as an independent licensee or as an associated licensee,
pursuant to Chapter 645F of NRS and the Regulation.

6. Pursuant to the Regulation, “[w]hether or not a complaint has been filed, the
Commissioner may investigate a licensee or other person if, for any reason, it appears
that...[tlhe licensee or other person is offering or providing any of the services of a covered
services provider, foreclosure consultant or loan modification consultant or otherwise
engaging in, carrying on or holding himself out as engaging in or carrying on the business of a

covered services provider, foreclosure consultant or loan modification consultant without
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|| secured by a mortgage or other lien on the residence in foreclosure, the full satisfaction of the

being appropriately licensed or exempt from licensing pursuant to the provisions of this
chapter or chapter 645F of NRS....” See Section 105(1)(b) of the Regulation.
7. Pursuant to NRS 645F.310, “covered service” includes, without limitation:

1. Financial counseling, including, without limitation, debt counseling and budget counseling:
2. Receiving money for the purpose of distributing it to creditors in payment or partial
payment of any obligation secured by a mortgage or other lien on a residence in foreclosure;
3. Contacting a creditor on behalf of a homeowner: 4. Arranging or attempting to arrange for
an extension of the period within which a homeowner may cure a default and reinstate an
obligation pursuant to a note, mortgage or deed of trust; 5. Arranging or attempting to
arrange for any delay or postponement of the time of a foreclosure sale; 6. Advising the filing
of any document or assisting in any manner in the preparation of any document for filing with
a bankruptcy court; and 7. Giving any advice, explanation or instruction to a homeowner

which in any manner relates to the cure of a default in or the reinstatement of an obligation

obligation, or the postponement or avoidance of a foreclosure sale.

8. Pursuant to the Regulation, “[a] person shall not advertise services as, provide
any of the services of, act as or conduct business as a covered service provider, foreclosure
consultant or loan modification consultant or otherwise engage in, carry on or hold himself out
as engaging in or carrying on the activities of a covered service provider, foreclosure
consultant or loan modification consultant unless the person has a license as a covered
service provider, foreciosure consultant or loan modification consultant, as applicable, issued
pursuant to this chapter and chapter 645F of NRS.” See Section 17 of the Regulation.

9. Pursuant to the Regulation, “[ilt is unlawful for any person to provide or offer to
provide any of the services of a covered service provider, foreclosure consultant or loan

modification consultant or otherwise to engage in, carry on or hold himself out as engaging in

3




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

or carrying on the business of a covered service provider, foreclosure consultant or loan
modification consultant without first obtaining the applicable license issued pursuant to this
chapter and chapter 645F of NRS, unless the person” is exempt from licensing and complies
with the requirements for that exemption. See Section 102 of the Regulation.

10.  On or about September 29, 2009, the Division learned that Respondent CAG
was offering to provide the services of a covered service provider, foreclosure consultant or
loan modification consultant, or otherwise engaging in, carrying on or holding itseif out as
engaging in or carrying on the business of a covered service provider, foreclosure consultant

or loan modification consultant at a website at www.nevadalawgroup.com (a true and correct

copy of which is attached hereto as Exhibit “A” and incorporated herein by reference as
though set forth in full).
11.  Division investigator TF sent two letters, dated October 1, 2009 and

December 24, 2009, respectively (true and correct copies of which are attached hereto as

{1 Exhibit “B” and incorporated herein by reference as though set forth in full), which advised

that Respondent CAG did not have an active covered service provider, foreclosure consultant
or loan modification consultant license, and was not exempt from licensing pursuant to the
provisions of the Regulation or chapter 645F of NRS, and must immediately cease and desist
from the provision of or offer to provide any of the services of a covered service provider,
foreclosure consultant or loan modification consultant, or from or otherwise engaging in,
carrying on or holding itself out as engaging in or carrying on the business of a covered
service provider, foreclosure consultant or loan modification consultant.

12. On or about January 25, 2010, the Division received a copy of a consumer
Engagement Agreement (a true and correct copy of which is attached hereto as Exhibit “C”
and incorporated herein by reference as though set forth in full) between said consumer and

Respondent CAG which specified the terms of a loan modification to be performed for
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{1 mediations.”

compensation in the amount of Seven Hundred Dollars and No Cents ($700.00) to be paid
“by personal check, money order or cashiers check...payable to Consumer Advocacy
Group.”

13.  On or about February 5, 2010, Division Investigator TF again sent Respondent
Sinsara written correspondence (a true and correct copy of which is attached hereto as
Exhibit “D” and incorporated herein by reference as though set forth in full) which advised that
Respondent CAG did not have an active covered service provider, foreclosure consultant or
loan modification consultant license, and was not exempt from licensing pursuant to the
provisions of the Regulation or chapter 645F of NRS.

14.  On or about March 18, 2010, the Las Vegas Review Journal newspaper
published an article (a true and correct copy of which is attached hereto as Exhibit “E” and
incorporated herein by reference as though set forth in full) wherein Respondent Sinsara

represented that Respondent CAG “charges $250 per hour to attend [home foreclosure]

15. On or about March 31, 2010 the Division received a copy of an “Authorization to
Negotiate” (a true and correct copy of which is attached hereto as Exhibit “F” and
incorporated herein by reference as though set forth in full) on behalf of homeowner LWB
which authorized Respondent CAG “to assist [LWB] in the modification and/or loan
renegotiation process...” with LWB'’s lender.

16.  On or about April 6, 2010, Division employee SS sent Respondents written
correspondence (a true and correct copy of which is attached hereto as Exhibit “G” and
incorporated herein by reference as though set forth in full) advising that the Division
requested Respondents’ response to allegations and/or information that Respondents
provided, and continued to provide, loan modification services for compensation in violation of

NRS 645F and the Regulation. As a result of said request, Division investigators DK and TF
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held a meeting with Respondent on or about May 5, 2010, wherein Respondents admitted
performing loan modifications for compensation from approximately July 2009 to the time of
the meeting, and agreed to provide the Division with a list of all clients and related fees from
July 1, 2009 to the time of the meeting.

17. On or about May 13, 2010, Respondent Sinsara sent written correspondence to
the Division again indicating that she would comply with the Division’s request for a list of all
clients and related fees (a true and correct copy of which is attached hereto as Exhibit “H” and
incorporated herein by reference as though set forth in full). To date, Respondents have
failed to provide any such list or information.

18.  As a result of receiving the above-information, the Division conducted an on-
going investigation between approximately September 2009 and May 2010 which revealed,
among other things, that:

a. From approximately September 2009 to July 2010, and continuing in the
present, Respondents offered to provide, or provided, for compensation, services to obtain
mortgage loan modifications, prevent foreclosures or provide other covered services, as
defined in NRS 645F.310;

b. Neither Respondent CAG nor Respondent Sinsara has ever applied for
or been issued a license by the Division as a loan modification consultant, foreclosure
consultant or covered service provider (whether as an independent licensee or associated
licensee), pursuant to Chapter 645F of NRS and the Regulation; and

C. At all relevant times herein mentioned, neither Respondent CAG nor
Respondent Sinsara was or is exempt from the licensing requirements of Chapter 645F of
NRS and the Regulation.

19.  Pursuant to the Regulation, “[flor each violation committed by a person who

engages in an activity for which licensure as a covered service provider, foreclosure
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consultant or loan modification consultant is required under this chapter and chapter 645F of
NRS, without regard to whether the person is licensed under this chapter and chapter 645F of
NRS, the Commissioner may impose upon the person an administrative fine of not more than
$10,000...if the person...[d]oes not conduct business in accordance with law or has violated
any provision of this chapter or chapter 645F of NRS or any order of the Commissioner...[or]
[has offered or provided any services prescribed under this chapter or chapter 645F of NRS
requiring licensure and the person did not have such a license and was not exempt from
licensing at the time the person engaged in the activities....” See Sections 103(3)(c) and (w)
of the Regulation.

20.  Pursuant to the Regulation, “[ilf a person engages in an activity in violation of
the provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the
Commissioner may issue an order directing the person to cease and desist from engaging in
the activity.” See Section 108(1) of the Regulation.

VIOLATIONS OF LAW

After investigation, the Division determined that, at all relevant times herein mentioned,
Respondents, and each of them, offered or provided services of a covered services provider,
foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or
held themselves out as engaging in or carrying on the business of a covered services
provider, foreclosure consultant or loan modification consultant without having applied for
and/or been issued a license by the Division and without being exempt from licensing
pursuant to the provisions of Chapter 645F of NRS or the Regulation, in violation of Chapter
645F of NRS and Sec. 17, 103(3)(c) and 105(1)(b) of the Reguiation.

ORDER
NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS,

pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having
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determined that Respondents offered or provided services of a covered service provider,
foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or
held themselves out as engaging in or carrying on the business of a covered service provider,
foreclosure consultant or loan modification consultant without having applied for and/or been
issued a license by the Division and without being exempt from licensing, in violation of
Chapter 645F of NRS and the Regulation, that RESPONDENTS, AND EACH OF THEM,
IMMEDIATELY CEASE AND DESIST from the following activities::

1. Advertising for and/or soliciting covered services, foreclosure consultant and/or loan
modification consultant business in the State of Nevada without having first received a license
from the Division to conduct such activities: and

2. Offering or providing any of the services of a covered service provider, foreclosure
consultant and/or loan modification consultant, or otherwise engaging in, carrying on or
holding themselves out as engaging in or carrying on the business of a covered service
provider, foreclosure consultant and/or loan modification consultant in the State of Nevada for
which they have not received a license from the Division to conduct such activities.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of
the Regulation, that upon filing a verified petition with the Division within twenty (20) days of
receipt of this Order to Cease and Desist, Respondents, and each of them, shall be entitled to
a hearing with regard to the contents of this Order to Cease and Desist. Each Respondent is
advised, however, that the provisions of this Order to Cease and Desist are effective
immediately upon such Respondent being served therewith, whether or not such Respondent
requests a hearing.

NOTICE TO RESPONDENTS: If you request a hearing, you are specifically informed
that you have the right to appear and be heard in your defense, either personally or through

your counsel of choice at your own expense. At the hearing, if one is timely requested, the
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Division will call witnesses and present evidence against you. You have the right to respond
and to present relevant evidence and argument on all issues involved. You have the right to
call and examine witnesses, introduce exhibits and cross-examine opposing witnesses on any
matter relevant to the issues involved.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 113(2) of
the Regulation that upon written application to the Division within twenty (20) days of the date
of this Order, Respondents, and each of them, shall be entitled to a hearing with regards to
the contents of this Order referenced hereafter. At that hearing the Division will seek to
impose an administrative fine against Respondents, jointly and severally, in the amount of
Ten Thousand Dollars and No Cents ($10,000.00), payable to the Division on account of
Respondents’ violations of Chapter 645F of NRS and the Regulation, the Division’s
investigative costs in the amount of One Thousand Twenty Dollars ($1,020.00), to date, as

well as the Division’s attorney’s fees, if any, incurred herein, to be proven at the hearing or

upon submission of a proper affidavit. The Division reserves the right to supplement its costs

and attorney’s fees at the hearing or upon submission of a proper affidavit.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 103(2) of
the Regulation, that Respondents immediately (a) cancel all current contracts, if any, with
Nevada homeowners and refund to such homeowners all moneys collected by Respondents
from such homeowners or (b) obtain the written consent of the homeowners to transfer their
files, moneys and contracts to a licensed, bonded independent licensee, HUD-approved
counseling service or other entity exempt from Chapter 645F of NRS.

Should Respondents, or either of them, not timely request a hearing within twenty (20)
days of the date of this Order; the Division will enter a Final Order in this matter against such
Respondent, as required by Section 113(2) of the Regulation. The Division’s Final Order will

require payment by Respondents, jointly and severally, of the administrative fine, the
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Division’s investigative costs, and the Division's attorney’s fees within thirty (30) days of the
entry of the Final Order.
,37')«
Dated this /- day of August, 2010.
State of Nevada

Department of Business and Industry
Division of Mortgage Lending

By: ﬂézﬁf/? 4 /@/%/Zf?c/,

Joseph LANaltuch, Commissioner
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. Real Estate Law Page 2 of 4

o In February of 2009, 74,000 homes were foreclosed nationwide
o Experts predict that the total housing market decline will reach 52% nationwide by the end of
2009
Many homeowners have "Negative Equity"
Purchased your home for $500k, still owe $500k
Current fair market on your home is only $250k - $300k

Many people come to Nevada Law Group seeking answers and solutions to these types of negative
equity and foreclosure problems. Unfortunately, our clients who are "under water" in their home are not
alone, in fact, 1 in 8 homeowners in the US are "late" or in "foreclosure" as of March 2009. 1 in 3 homes
mortgages in the US are "adjustable rate mortgages" or ARM's, and these types of loans, and their
cousins, "negative amortization" or NEG-AM loans are the cause of much of the upheaval in the
housing and financial markets today.

We frequently get asked if any of the programs being utilized by the Government will help. The answer
is almost always no. The current stimulus plans do nothing for most of the people who are in the worst

shape, for instance, you don't qualify presently if:

e Your properties were investments and not owner/occupied.
e Your underwater by more then 105%

¢ You loan exceeds $417k
e Your loan is not with Fannie Mae or Freddie Mac

The other major issue we hear about regularly are the clients who want to work with their bank, lender,
or servicing company, to stay in their home, and instead are tricked, denied outright, or just flat out told

no.

The Nevada Law Group has partnered with the Consumer Advocacy Group in the processing of our
clients loan modifications. In general, a loan modification is typically the right answer for a majority of
our clients. While the use of a law firm or company is not required for a loan modification, many of our
clients hire us to accomplish this for them due to frustration and anger with the process.

For anyone, no matter who you are, or what condition your finances are in, you generally will receive
one of 6 options from your mortgage lender or servicing company. These 6 options are discussed below:

Refinance

This is exactly what it sounds like, you get a new loan with new terms to pay off your old loan. Under
the current stimulus plan, you may only borrow up to 105% of the appraised value on your home, so this
doesn't help anyone who is underwater by 40% or more, which many homeowners today are. If your
current, you can request a "forbearance” from your lender or servicing company, which is essentially
just an agreement to let you not pay for a period of time, usually not longer then 6 months. This is
designed to fix a temporary cash flow problem, such as a job loss or illness, but it doesn't address folks
who have a permanent problem, such as a house wish is upside down by 50%.

Short Sale

With a short sale, your bank allows you to find a potential buyer for your home who is willing to pay the
current fair market value and then the bank writes off the difference between the sales price and what
you owe. This has a negative impact on your credit rating and if done incorrectly, can result in the
homeowner receiving a bill or being sued for the difference the bank writes off. Up until recently, the
difference which the bank wrote off was also considered income for tax purposes, however, the 1099
debt relief ta~ ".as been taken off the books at this time and this write off is no longer considered

[ ¥ alaYalavalsl
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JIM GIBBONS
Governor
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suite A
Las Vegas. Nevada 89119
(702) 486-0780 e«  Fax (702) 486-0785

www.mld.nv.gov

DIANNE CORNWALL

October 1, 2009

The Consumer Advocacy Group
899 Sir Winston Street
Henderson, Nevada 89052

Subject: Loan Modification and Foreclosure Consultants

{iear Sir/Madam:

it has come to the attention of the Division that vour company may be providrg loan
inodification and foreclosure consultant services to Nevada residents without proper

licensure as required by Nevada Revised Statute (NRS) 645F.

Assembly Bi'l 152 of the 2009 Legislative Session added extensive provisions to the law
pertaining to “foreclosure consultants”, “loan modification consultants” and the scrvices
such ‘ndividuals and companies provide. Included in these provisions is the requirement
that all persons and businesses performing such services become licensed with the

Division of Mortgage Lending.

The permanent regulaiion became effective on August 25, 2009 and requires the
applicant to post a2 bend and to complete pre-licensing and continuing education. Other
provisions enacted include the requirement to provide the consumer with a written
contract and the depositing of any money received from the consumer into ¢ trist
account. We recommend that you review NRS 645F aad Regulation R-052-09 which

may be found on the Division’s w=bsite www.mld.nv.gov.

The Division reguests that you cease and desist from conducting any loan modification or
foreclosure consulting activities until such time as you submit the required application for
lizensing and you are notified by the Division that vour application has been apprved.

leftloy 7oz 5L7- 2578

Radeni & oty Ry Lo Mo Ll fator

Director

JOSEPH L. WALTUCH

Commissioner



The Consumer Advocacy Group
Page 2
October 1, 2009

The Commissioner may impose an administrative penalty of up to $10,000 per violation
of NRS 645F and criminal penalties and fines also exist for violations of certain
provisions of the law. The Division will aggressively pursue violations of Nevada’s loan
modification and foreclosure consultant law,

Please provide your acknowledgement of this notice to the Division no later than
October 16, 2009. Should you have any questions, you may contact me at (702) 486-
0782 or the Division’s licensing supervisor, Char Linch, at 775-684-7058

Sincerely,

Ty fril.

Tony Frascarelli
Chief Compliance Investigator

Enclosure

cc: CAG, 11 Buenaventura, Rancho Santa Margarita, CA 92688
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JIM GIBBONS STATE OF NEVADA DIANNE QORNWAu
Govemor DEPARTMENT OF BUSINESS AND INDUSTRY Dirctor
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suite A JOSEPH L. WALTUCH
Las Vegas, NV 89119 Commissioner
(702) 486-0780  Fax (702) 488-0785
www.mid.nv.gov
December 24, 2009

The Consumer Advocacy Group

Attention: Kristy Sinsara

2909 North Green Valley Parkway, Bldg 3, Ste 311
Henderson, Nevada 89014

Subject: IRS Nonprofit Status

Dear Ms. Sinsara:

Thank you for your letter and supplemental information which we received on November 10, 2009. We
have reviewed the information provided in which you explained both the details of your pending
application for a 501(c)(3) exemption with the Internal Revenue Service as well as the inner workings

of the Consumer Advocacy Group.

As you are no doubt aware, NRS 645F as amended by Assembly Bill 152 provides for an exemption
from the statute for a nonprofit agency or organization that offers credit counseling to a homeowner of a
residence in foreclosure or a person in default on a loan. It is the position of this Division that the
exemption does not apply to entities that have applied for a 501(C)(3) exemption and are pending a

decision by the IRS.
Until such time as the IRS makes a decision on your application, providing any of the covered services

as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its
employees to become licensed by the Division and adhere to the provisions contained in the NRS,

AB 152 and Regulation 052-09.

Should you wish to discuss this matter further, please feel free to contact me at 702-486-2002. For your
information, Commissioner Waltuch will be out of the office from December 28, 2009 through January

4, 2010.

Sincerely,

Tony Frascarelli
Chief Compliance Investigator
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Consumer

Advocacy Group

A Nevada Corporation Not For Profit
2920 North Green Valley Parkway, Building 3, Suite 311, Henderson, Ncvads 89014
(708) 478-5469 Offce / (702) 478-545% Facsimile

cthe

ENGAGEMENT AGREEMENT

ﬂéslwmismdem{”: thkbmﬁmnhﬂﬁmﬂmmmMWﬂmdhﬂmn
at 2920 Narth Craen Yolley Porkway. Buiding 3 Suite 1L Hendersen. Nevade, BI0A (hersinaftor the “Compsmy” ~ T teat”)and

an de(MWvadtnu”mml:ﬂwmﬁnﬁM'

11 Under this agroement. the Consultant shall provide certai consulting services (the “Engagemsnt”) tu Clents. o9 deseribcd in saction 3.) uf
this agrssment.

12 Company shall pravide speeific document pregaration and canewdting servieas us described balow, Company agrees (8 perform the services

douribdhniwithtlustmdarduhmskﬂlmdMmemd!vmvid«dbnprufmmimnntnthapurfnrmmehudrmdlm
serviers. mw-mmammmwmmmwm By Initieting behow, clont states

ﬂwhmﬂmﬁdrbﬂm&wdﬂlmmﬂ

2. Copsletige Trminstive
21  The Engegement shell be desmed comglatad upon wriltc notification of rompletion sent tu Client.

727 ither the Company or the [ent may slect to terminats this Agraement upon live working days written notice. In the event of such
terminstivn, the Client shal Inmudiotely pay Company 3l sums owed harcunder thaugh the effoctive date of termination.

3. Compgnestiss
34 TheClient will pay Compeny 3 Hm!;u.}ri_# m:fnr the frlluwing sarvie(s)

Raprasantation tn modiy only the praperty and/or properties listed os Exhibit page gttached hereta.

K “Compsny” is unable to failitste nr complate the agreed upon services then tlnftﬂunountpatdwilbcnimbmua.ﬁﬂ.inh

", manzy.gold wil ha.cefundable. minus expsnses shoud yuu apt ouf of mediatien. There is no other agread upoa sarvices. In the svent that client

temlmmthisWeﬂnrdatrmhaﬂmformmmﬁnymlmduhwxmnmwﬂbﬂagamtmammtpidst!ﬁﬂ.ﬂl)per
howr. Said biling will not excred the agraed upos retainer.

32 muuwmuuwmwudemwmammmm
ummwhm-mmm_m Commencemaint shell begin with the sutherization of our
-mmm.uummdm&wu&mmwmmmmhym
lender. "Cumhwflscbfmdauchmh!mlnymwmlmwd/nrmtypadpﬁmdndtlm and/or reduction in monthly
pammwwurhmnmuwmdmdhﬁmdmwmmmnnfm&mhtmm :

93 Ifil sheuld become necersory for Company ty vafar Chent (0 a coflection agency, an additional Forty Percent (k%) of the sutstanding
balgne then dug and owing fo the Campany, fvom any snurce or invoics, sholl be charged 1g tha cliant,

r‘__,__________ Pagel



3.3 The Chent chall reimburss Conipany fer sny necessery uul-of-gocket and travel expuinses avtiorized by Mlient. For all suck expensm,

Company shell prupare an expanse report itemizing the amaunt of nach Bxpense incurrod, incieding, a3 spprapeiate, trongportation, ledyng, meals,
sundry snd lokecommunications. AR mxporse reperts shall bu sccomponied By velid receipts. Clants wil be invaiced for said wxpenses of cost. and
said Invaicas wil ba dus and peyabls within Ten (10) calendar davs.

s —

& Conbiewiolty

&1 Company sgress thet It will nel, witheut the prior written consant of the Clent, discluse to any third gerty any infermation develoged or

obtained by Cunipany fram Chlent in the periormance of sarvices under Lhis Agreement, mxcant te Lhe extent that said lnfnrmutiun fals withia the
usual scops of conzalting or facilitating homemwner protoction, s ts perfarm the requested service, s 8s requirsd by law.,

S Cpcwoset Rytontion.
S0 Al decoments or materisiy rucsived by Company from Chent i conneution with sarvices hereunder. shall remain with the Company untd
the completien of this agreement, unigss stherwise sgremd upon and ahall be returned within two waeks of completion of work,

5 Reitimebin of Pt

61  Inperforming sarviccs under thiz Agranmaent, Cunpany shall sperste sx, snd have the status of, s ronsultant and / or rulerral sacvice.
Compusy hes made N0 claims thet it Is » finencial servicing company OR 4 faw firm. Cllant expraszly waives any confidantialty ar slturney / clisst
priviiege In regeed 10 our service ond has barsby givan permixsion for Company te discuzs chient’s motter with any lew fiem, attorney. contractnr or
conaultael witheut noed for furthmr suthorization,

82  The Compumy shall kave no authority to snter into ograements, make representations, stherwise bied, or be an agent for the Client without
Client's cansent. In sddition, Company agrees not ta engage In such scts or nnnduct that would craate the appearance of heving autharity ta bind

the Clisot.

}q " g™

71, Oeth Cliant and Compony hereby raiase and forever dischorgs sech sther, and cach uther's aqents, partners. joint venturcs, affilatas,
#ticrmeys, Successors, hairs and sxviyns fram any and all claims, demands, sults, rights, actinns, causa of actian. expenses, cnsts, damages,
attorneys fues, gther professional fees and Kabilities and abligations, of evary naturw, kind and description whatsouver, 3t law or In equity, whenever
and however derived, whather known or unknown, forexeen or unforeseen, suspected e unsuspected, whether sounding in toet, contract,
partnershin, exuity, law or stherwiss which they may naw know of or may haresfter bscome iwars of arising sut of or in sny way connectad with

circumslances reloted to this sgreemsnl.

8 Esvarsing Low, Yogpe, Mandetery Arbitrecien

81 Auy cloim or dispute arining sul ul or roioting to this sgreament shall be governed by the laws of the Statc of Nevada and sny legal scticn or

suit shail ba brought in the Eighth Judielal Oistrict Court. County of Clark, and Statw of Nevade,
82 Aoy claim or disputs arising qut of or relating te this agreement shel be scttied by arbitration es deisiled in the arbitration Agrmement,

sttached hnrato a3 “Exhibit 2° and incarporate fully herein,

1 Estir Aprygment nd Sovorabilty

41 This Agresment, tnguther with any xhibits. sddendumy, ur appendices, ambadiss the entire agrecment and understanding between thy
partias hareto and understandings relsting to the subject matter hereof. i any pravision of this Agreement ix dntarmiud te be invakid, void o
urenfurcaable in any respect, such dviermination shall not sffect the vlidky and eaforcesbility of sl ather provisions In any other respect, which

will remein in full force and sffect.
82 This Agresment constitutes the unitire agresment btwaan the perties and supersedes any prior nugatiations snd agresmmnts.

0. Amendmnt Waiver

[ Initlals: - Page 2



S ——- T pa—

0. This Agreament constitutes the entire undurstanding and ogremment of and betwaees Company and Chlent concerning the servicos contained
rnrch.andimvmunhmmudiﬂnd.m-mlmdorchmhmmmumtbylmnnqdulyﬂgmbyﬂlmmtltﬂ:

Agrasment.
02 ﬂummmmdeHWtﬂhdbﬂmm“mtummnmmrldnqmmm:mmdwmdm
consJuct takew in conmection with this Agreement.

n Notices

1] M arlices and other commusictions required lo ba given undar this Agresmmnt shall b in writing and shail be doemed s have besn given
urmadtﬁmdlﬂvtdmnﬂvwmwfwdlumwmﬂhUumkuttlundhasﬂfﬂhhh,mbuhyxchmﬁul
diffront address sholl huve been duvignated:

27 Iftethe chient ut the address listed at the top of this agresmant or in the atternative st

13 Wiwihs Company. 2970 N. Grwen Vallry Prwy, Hendersen, NV BS0M
IN WITNESS WIEREDF, this Agreament i axecuted and made effective ax of the date first written above,
Dated:

Commo-

Initials: Page 3




JAN-22-2010 17:18 From: To0:9460845 P.7/8

AGREEMENY TID ARBITRATIUN

This Agraement to Arbitration s executed as part of an Agrasment for services (*Service Agreement”) and is appended to sakd agreement and
incorperatad fully in to that agresmant,

It there is any disagrsament between the parties to the Services Agruernent concerning fees, this agreement, or any ather cleim. includiny 2 cleim of
sttornmy malprectice, relating to clionts legal mattar that srises out of or in connection with the Services Agreement. then client agrees to submit that
dispute to binding arbitratien under the Amarican Acbitrstion Assuciation.  The Arbitrotor may axsign costs of arbitration tn rither or both parties, on

their sole discration.

CONSENT 10 ARBITRATION

NOTICE: BY INTIALING IN THE SPACE BELOW, YOU ARE AGREEING TO HAVE ANY CLAIM ARISING FROM ANY AND ALL MATTERS RELATING TO THESE
SERVICES RENDERED DECIOED BY NEUTRAL ARBITRATION AS PROVRIED BY NEVADA LAW, AND YOU ARE GIVING UP ANY RIGHTS YOU MIGHT
POSSESS TU HAYE THE DISPUTE UTIGATED IN A COURT DR JURY TRIAL. BY INTTIALING IN THE SPACE BELOW, YOU ARE GIVING LIP YOUR JUDICIAL
RIGHTS TO DISCOVERY ANO APPEAL LINLESS SUCH RIGHTS ARE SPECIFICALLY INCLUDED ABOVE. YOUR AGREEMENT TO THIS ARBITRATION

PROVISION IS VOLUNTARY.
We have ruad and understand the foregoing and agree to submit disputes arising from the matters inchidind in this paragraph to neutral acbitestion.

PERMISSION O SEEX INDEPENDENT COUNSEL

The Campany wants ta stress that you remain completely free to seak indepandant counsed st any lims even if you decide to sign the consent set forth
below. We strongly urge you to do o if you have any questiuns concerning your individual interest. Shoukd you have any quastions conrerning this
agreement or the consent, please discuss them with us or seek the advice of independent counsel, bafars signing smd returning this agreement,

Althnugh The Consumer Advacacy Brovp works with a variety of law tirms and financial servicing cnmpanh’xtifkﬂﬁﬂlk“".ﬂﬂﬁ;nnd will
provide no legal or financiel counseling or any claim that we ars equipped, licensed or able to provide services atherwise readercd bya
licansed attarney or finsncisl counselor,

By providing your Initis's, you stats that you have resd and understand that The Consumer Advococy Growp and/or any of hts affiliates is a
consulting cumpany that utilizes @ varicty of tools to provide homaswner protection as well ax rafacrsl sesvices for sHorneyy, cumpetent and

licmnsed to handle your legal issues.

The Consumer Advacacy Broup and/ar any of its affilietes pruvides no quarantee for wark performed by itsef or for any of its referring
campunies/firmy und by initiaing here you are stating that no nnm at the Cansumer Advacacy Croup nor aay of its affilistes. cansultents, agents or

employess hax made sny guarantzes to yuu a3 lo the cutcome of your case,

CONSENT

Muumwmmmufwemgmhhmmimufmkubvﬂncumuwcnysmxpmdmumﬁmtwmnnd
conditionz. Ferthwrmors, the undersigned understnnds thet such services shall commence o dmd:i:wwlamcmd.

Initials?) Page 7




JAN-22-2018 17:19 From: To:94608845 P.8-8

PAYMENT INFORMATION
(OCHECK Q cAsH (OMONEY ORER QO  CASHIER CHECK

Payment Amount  §: Date: Check # if Applicable

To pay by personal check, maney order or cashier's check, make check payable to:

Consumer Advocacy Group

BROKERS PRICE OPINION
ORDERED? Yes / NO PAID HOW? T0:

PAYMENT ARRANGEMENTS

DOWN PAYMENT DATE: 18300 down v
FINAL PAYMENT OR PAYMENT ARRANGMENES...8300:n Febiuary-5.-2010-and-remaining $400.0n Marchl5. 2010
Payment Arrangements Authorized by:  Kris

BILLABLE PAID IN FULL TRUST ACCOUNT UPON COMPLETION

FOR OFFICE USE ONLY

Client raferrad by:
KT INTAKE REP: KS
DATE OF INTAKE: January 21, 2000

REEEIRY FORBAYMERE R X ¥ - P

3P0 NEEDED?

Initials; Page 8
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JIM GIBBONS STATE OF NEVADA DIANNE CORNWALL
Govemnor DEPARTMENT OF BUSINESS AND INDUSTRY Diractor
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suite A JOSEPH L. WALTUCH
Las Vegas, NV 89119 Commissioner
(702) 486-07860  Fax (702) 486-0785
www.mid.nv.gov

February 5, 2010

The Consumer Advocacy Group

Attention: Kristy Sinsara

2909 North Green Valley Parkway, Bldg 3, Ste 311
Henderson, Nevada 89014

Subject: IRS Nonprofit Status

Dear Ms. Sinsara:

Thank you for your letters of January 6 and January 11, 2010. We have reviewed your letters and
information contained therein, including the letters of gratitude your group has received.

As previously stated in my December 24, 2009 letter to you, NRS 645F as amended by Assembly Bill
152 provides for an exemption from the statute for a nonprofit agency or organization that offers credit
counseling to a homeowner of a residence in foreclosure or a person in default on a loan. The Division
is firm in its position that the exemption does not apply to entities that have applied for a 501(C)(3)
exemption and are pending a decision by the IRS. There is nothing in the regulation that would allow us

to make an exception to this.

Until such time as the IRS makes a decision on your application, providing any of the covered services
as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its
employees to become licensed by the Division and adhere to the provisions contained in the NRS,

AB 152 and Regulation 052-09.

You expressed a desire to meet with the Commissioner to discuss this. If you still wish to meet, please
call me upon receipt of this letter so we can discuss some possible dates. My contact number is

702-486-2002.
Sincerely,

Tony Frascarelli
Chief Compliance Investigator
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eahance the liquidity and maturity profile
of our company.”

Fresh & Easy opens its 27th
LV store in northwest valley

It is the 27th Jocation in the Las Vegas
areq since the grocery store chain opened
five local stores on Nov. 14, 2007. Fresh
& Easy operates 147 stores in Nevada,
California and Arizona.

Fight more stores are planned for
the Las Vegas Valley, but no additional
opening dates have been announced.

- British food giant Tesco owns Fresh &
Easy. .
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% » MORTGAGE: CEO olyects to provision

CONTINUED FROM PAGE 1D

required information and documents.

However, lender attorney Michael
Brooks said some homeowners fail to
provide requested documents.

Michael Joe, a lawyer at the center,
suggested that consumers need help
preparing to represent themselves in
mediation.

lism Boyd School of Law at the Univer-
sity of Nevada, Las Vegas.
But Joe criticized loan modification

services for taking advantage of hom-
eowners in foreclosure.

“l don't say (home-loan modification
consultants) are all bad, but a lot of them
are,” he said. “Homeowners are desper-
ate and acared. They don't know who to

MARCH 23 20 |

575 Pre-Registration

turn to.”
lan. Hirsch, president of - Fortress

S |

Four Seasons

2010

OSCAR B. GOODMAN

Credit Services, a licensed loan modifica-
ton consultancy, objected to a provision
that might prohibit him from represent-
ing homeowners at mediation sessions
although he often spends more than a

homeowners negotiate

“For us thig is one step in a journey that
sometimes takes over one year,” Hirsch

30th Annual Event

Nightclub to stay
open during process

CONTINUED.FROM PAGE 1D

company also owns China Grill,
Red Square and Red, White and Blue at
ﬂaehotd—mﬂn.ltahoowmﬂnhﬂm

Las Vegas
Perspective

Stay informed about the

latest economic,
estate, flncnwcnﬂ and

real
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The Consumer Advocacy Group

702.478.5369 (P) | 702.478-545Z {F)
2320 N. Green Vailey Phwsy. | Bidg. 3 | Ste. 311 | Handerson, Nevada 87014

vww.consuimeradgroup.coir:

oo, AUTIWORIZATION TC MEGOTIATE
Date. o/ 7 J i

We/! am authorizing The Concurner Aci4ocacy Grous €0 3ssist me/ur in the modification
and/or lzan renegotiation process of 1ny current iende 7{s).

Autivorized Parties: o o L

Uorrower’s Naime: Co-Borrowe,'c Mama:

T — I Y. T W -

Co-Borrower’s $a0al Security Number:

Boriower’s Socal Security Number:

o Lorrower’s Date of Sirth;

Borrower’s Date of Birike

oo ) E TN ‘ A .. I e )
property Address: R O Do) (CAC e Loy -.:'.!.'.9-(&.3’.#_&_\_’_ 5D

1" Mortgane Lender/sC: LAJ_?'_’”._L’-’_'F\.C.'.-’J?‘.Y.’..-..'tk&ilﬁ__ Lzun No. -__—__ —_—

VPR W P i Y
VYV A S AN

P :
2™ Mortgape Lender/SC (o 14 .'{!LQ,,,,,__A_-_-____ _toanNo. 8

LENDERS BLEASE BE ALVISED THAT i HAVE SOUGHT THE A SSISTANCE 137 THE COINSUMER ADVOCACY
GROUP, | AM REQUESTING THAT ALL CCMMUNICATION £E DIRECTED 7O THE ABOVE REFERENCED
NUMBER, PLEASE MOTE THAT TH'S ALTHORIZATION IS GOOD FOR THE LIFE OF THE LOAN. '

-

A Xom— Urgin. e Hulllm

Co-Borrower Name (Print)

Borrower Narce {Print) L
SAY ) : } . ~t /' : /4
oyl T g - SR TA , g 5
7/) Swi rz( 'z.\-\- ’/ it / Vi oA Lot
L — PrO. D LA AR —_— o e = DI : PR ST Sy - ot
Cate Co-Borropg:r Svgna%e Date

8orrower Siynatuce
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DIANNE CORNWALL

JIN GIBBONS STATE OF NEVADA ,
Govemnor DEPARTMENT OF BUSINESS AND INDUSTRY Drector
DIVISION OF MORTGAGE LENDING
7220 Bemmuda Road, Suite A JOSEPH L. WALTUCH
Las Vagas, NV 89119 Commissioner
(702) 486-0780  Fax (702) 4880785
www. mid.nv.gov
April 6, 2010
Christy Sinsara

The Consumer Advocacy Group
2920 North Green Valley Pkwy, Building 3, Suite 11

Henderson, NV 89014

Subject: Loan Modification Services

Dear Ms. Sinsara:

Please be advised that our Division has received information from consumers which indicate that your
company i8 providing loan modification services to Nevada residents for compensation without proper

licensure as required by Nevada Revised Statute 645 F.

We also note in the business section of the Las Vegas Review Journal that Consumer Advocacy Group
assists homeowners with the mediation process for a $250.00 fee. The Division’s position is that
providing this service without proper licensure is a violation of NRS 645F.310.

You have previously been advised by the Division that providing loan modification services for
compensation requires that you either obtain a license with our Division or be exempt from licensing per
NRS 645F.

Please provide a detailed written statement of what services your company provides and an explanation

why you have not submitted the required application for licensing.
We request that you respond no later that April 21, 2010. It is required that your response be
accompanied by the enclosed affidavit.

Failure to provide the requested information by the due date specified above may subject
you to an administrative fine under the provisions of NRS/NAC 645F.

Please contact our Compliance Audit Investigator, Denice Kelley, who can be reached at 702-486-0782 if

you have any questions.

Sincerely,

. T /
D WG = ),/QQ oK
Susan Slack

Administrative Assistant I1
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che Consumer
’Advocacy Group

2920 North Green Valley Parkway, Building 3, Suite 311, Henderson, Nevada 89014
(702) 478-5369 Office / (702) 478-5452 Facsimile

May 6, 2010

Denise Kelley RECEIVED

Tony Frascarelli
The Department of Mortgage Lending
MAY 1 3 RECD

7220 Bermuda Road, Suite A
Las Vegas, Nevada 89119
Mortgage Landing Divisior:

Re:  The Consumer Advocacy Group

Dear Denise and Tony:

I just wanted to say thank you again for taking the time out to meet with me yesterday. |
know you are both incredibly busy right now and it meant a lot that you were willing to spend
so much time with me helping to answer so many of my unanswered questions.

I was also extremely impressed and felt incredibly grateful towards your willingness to help
our company. It is truly important to us that we remain, above all things, a leader for change
in this industry. We have always been dedicated to helping as many homeowners as we can
through our public education outlets. We strive to create real solutions for homeowners who
wish to stay in their homes but whose lives and finances have been adversely affected by
current events. We believe that our actions prove that our ultimate goal is to create as much
change in our community as we can. We have also recently started a “do the right thing in the
wrong economy” marketing campaign where we are calling on realtors and attorneys alike to

join us in creating “change”.

Having said all of this, however, | am well aware that others in our industry have complained
about our company. I'm assuming they fall into one of the following three categories:

(1) Attorneys or other loan modification companies.

(2) Consumers that we have refused to work with, due to a fear of not being able to meet

their expectations.
(3) Former clients that receive and turndown loan modification offers, believe we haven't

met their expectations, and should've been in category no. 2. ©

Regardless of our critics or their agendas, we will continue to conduct ourselves in a
professional and ethical manner, keeping our client’s best interests above our own. | can



honestly say that The Consumer Advocacy Group is committed to their success first and
foremost.

We are looking forward to moving forward as a company. | have spoken with several business
associates in our community and they have all stated that the Commissioner is a very kind and
fair man. We are also very much looking forward to working with him and troubleshooting
through some of our issues we discussed yesterday.

I will get the numbers of clients that have retained us, as well as the client’s that have utilized
our “Pay It Forward” program to you both. Paying it forward is a philosophy that we subscribe
to as a company. I firmly believe that after you spend time “getting know us” collectively, you
will understand our philosophies and motivations. We are not a “modification” company. A
deeper consideration into our missions and goals for our communities and individual clients,

reflect this.

Thank you again for your time!

Sincerely, (
/// QM -
KristySin
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CERTIFICATE OF SERVICE

I certify that | am an employee of the State of Nevada, Department of Business and Industry,
Division of Mortgage Lending, and that on, October 6, 2010, I deposited in the U.S. mail, postage
prepaid via First Class Mail and Certified Return Receipt Requested, a true and correct copy of

the foregoing, FINAL ORDER for CONSUMER ADVOCACY GROUP AND KRISTY

SINSARA and addressed as follows:

Kristy Sinsara

Consumer Advocacy Group

2920 N. Green Valley Parkway, Bldg. 3, Suite 312
Henderson, NV 89014

Certified Receipt Number: 7008 1830 0002 7959 6892

DATED this 5th day of October, 2010

ByLﬁMMW

Employee of the Division




apoe 1snbny "pOREL wa

#1068 AN NOSHIANIH

Z1L¢ 318 ‘C 9018 AVMMEVA ASTIVANIIUO N 0Z6Z -
dNOAD ADVOOAQY ¥IWASNOO IHL 7220

VHVSNIS ALSRIN :

L o} iusg

% 588 B o0wis04 1910)

(pasinbaey Jusuissiopu3)
892 AiaAj0Q pepiisel

aseH (pasnbeyy Juewesiopu3)
004 Jdie0ey wmey

884 psyue)
afuisod

104 'SS3IHOOY NEINL3H JHL 40
AAND 40 dOL LV HANDILS 30Vd

)
m
=
>
m
<

4S8N TVvViDIdH40

Twod sdsn MMM 1B 3)|SGaM INO JISIA UoNBLWIOjU| AtaAljep Jod

(papinoid abesancy aaueinsuj oN ‘AjuQ (18 dysawoq)

1413034 “1IVIN a31411.430
301195 |B1SOd 'S'N

~ ~J
0O 0 esseeee-ee—
O [ SSEEasesnsmm
On 3 eesammeesemmamm—
A pd e——————
n O3 e
LIS L) em—
00 ===

I ——
0O O ee—
C1 O e
0 0 eseem—
U N s—

e
] ee———
a0 o Te—e—————
N U ee———
D —

———e——
R
(b O vee————
D ) —
n

[4; 2218 e L0
W-20-565201 1djeoey winjey oseuiog p00Z Ateruga *| | g Wios
~ 2k99 bSke 2000 DERT 900 sﬁssasﬁwﬂm

‘TOO[]  Hew peunsyj [
98|pUBLQISH 0} idieoey winiey [ pasasibey [
e ssaxcba [ B poyied

8dA] eopes

71068 AN NOSH3IAN3H

ZLE 31S ‘S HANE AVMHEYC AT TIVA NIFHO N 0262

dNOYD ADVYOOAAY HINNSNOD IHL

|
|
i
!
!
}
!
!

VHYSNIS ALSIHNN
ON [J “MOjeq sseuppe LsAiep Jejua ‘SIA H

S8A [ &) Wey wioy juauayip ssaippe Aeagep si ‘g e IR

. 4 ‘sliuued aoeds Y Juoy eyl uo ic

foneaioana 0| (o pes) fapoweomy v | "SOHEL U110 X050 0 0 o e oy

eessalppy M X 8SieA84 BY] UO SSaIppE pue swieu ok Etm

weby ‘PaJisep s| AieAlleq peloLsey § ¢ wel

anBubis v 8181dwico osjy ‘¢ pue 'z ‘| swey eyedwios

AH3AM3IA NO NOILD3S SIHL 313 TdWOD

NOILO3S SIHL 3137dW02 :H3a



